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Q: I AM RESPONSIBLE FOR PURCHASING FURNITURE FOR THE
COMPANY—WHAT DO I NEED TO KNOW, AND WHAT TRIPS UP MOST PEOPLE?
A: The most significant hindrance to a successful design or redesign of office space is failure to plan.
We need to understand how you will use the space, the functions of the people in that space and your
budget to provide the best recommendations and products.

Q: WILL I BE CHARGED SPACE-PLANNING, DESIGN OR DRAWING FEES?
A: Our most valuable asset is—our experience and expertise., If you buy through Monarch it includes
fee-free comprehensive design services. We will do field measurements that are converted into
drawings to maximize your workspace options. There are additional charges if more complex drawings
such as CADs are requested.

Q: I NEED MY ORDER BY A CERTAIN DATE—WHAT IS THE PROCESS TO ENSURE I
WILL HAVE IT TO MEET MY DEADLINE?
A: Planning and ordering well in advance of the date needed will help to ensure your order will be there
when you need it. The clock starts on your order once it is processed by the manufacturer, changes
made after the order was submitted will require additional time to incorporate those changes.

Q: IS YOUR PRE-OWNED FURNITURE COMMERCIAL OR RESIDENTIAL, AND WHAT
IF I WANT EXTRA PIECES IN THE FUTURE?
A: Commercial furniture is built to handle the wear and tear of daily use in high traffic environments. It
must meet stringent ANSI/BIFMA standards that is not required for residential furniture. We carry a
wide selection of pre-owned commercial furnishings, but availability is limited to stock on hand.

Q: WHAT PAYMENT TERMS DO YOU ACCEPT, AND DO YOU FINANCE?
A: All new orders require a 50% deposit, all pre-owned furniture/cubicles require payment-in-full when
the order is placed, all custom orders require a non-refundable deposit of 50% of product ordered. We
do not provide financing.

Q: WHAT IS A SMALL ORDER FEE, AND WHY AM I BEING CHARGED THAT FEE?
A: Most manufacturers have a minimum dollar amount for shipping orders, and that amount is different
for each manufacturer. Orders that do not exceed that amount are subject to a Small Order Fee.
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Monarch does not receive any benefit from the fees charged by manufacturer.

Q: I CAN PURCHASE FURNITURE THROUGH WELL-KNOWN ONLINE SITES, CAN I
ALSO PURCHASE THESE PRODUCTS AT MONARCH?
A: Yes, we can certainly help you source products to achieve your desired look and budget. As a dealer,
we have access to commercial grade products that is unavailable to the public. We can show you how
you can achieve your desired look, within that same budget at no additional cost to you.

Q: I KEEP HEARING ABOUT PRODUCT DELAYS AND SHORTAGES, WHAT
HAPPENS IF MY ORDER IS DELAYED?
A: Office furniture whether manufactured internationally or domestically requires a tremendous number
of components. One missing element such as steel, acrylic or foam can create a production delay.
Monarch will always keep you update and will create reasonable solutions that best fit your needs.

Monarch Office Furniture’s success is rooted in integrity, doing right by our clients, and helping
you achieve a functional well thought out space.


